NSPS Perfor mance Management System
Guidefor Determining Appropriate Performance I ndicators

Performance indicators are general descriptions of levels or thresholds of employee performance used
to measure, evaluate, and score an employee’ s achievement of his/her job objective(s). The appropriate
performance indicator will be documented in Part D of the NSPS performance plan form (DD Form
2906) for each eligible employee.

Performance Indicators
= Professional/Analytical Performance Indicator (generally appliesto professiona employees),
= Supervisor/Manager Performance Indicator (generaly applies to supervisory and managerial
employees; and
= Technician/Support Performance Indicator (generally applies to technicians, administrative
support, fire fighters and police/security guards).

Pages two to four outline the framework for each pay schedule and pay band and how they associate to
the performance indicators. To use the chart, you will need to know the employee's career group, pay
band and supervisory functions, if applicable. You will then follow the steps outlined below. Severa
examples are also listed.

Step 1 - Find the employee's assigned pay schedule in the far left column.

Step 2 - Within that grouping, find the employee's assigned pay band within the employee's
assigned career group.

Step 3- Determineif the employee performs supervisory duties, then select that row.

Step 4 - Find the applicable performance indicator in the far right column.

Examples - Deter mining Performance Indicators

| F Occupation is: AND Pay Scheduleis: AND Pay | AND Performs THEN:
Band L evel Supervisory Performance | ndicator
is: Duties
(Yes/No):
Standard -
Secretary (0318) Technician/Support (YB) 1 No Technician/Support 1
Standard Professional/ . .
Budget Analyst (0560) Analytical (YA) 1 No Professional/Anaytical 1
Pharmacist (0660) Med Ca'(m‘;c’”a' 2 No Professional/Analytical 2
Pharmacist (0660) Medical Supervisor (YJ) 2 ves Supervisory/Manageria 2
. . Scientific & Engineering i .
Ceramic Engineer (0983) Professional (YD) 3 No Professional/Analytical 3
Engineering Scientific & Engineering -
Technician (0802) Technician/Support (YE) 3 No Technician/Support 3
Engineering Scientific & Engineering 3 Yes Supervisory/Manageria 2 or 3
Technician (0802) Technician/Support (YE) (depending on base salary)
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Professional/Analytical Pay Schedules

Pay Schedule

Pay Bands

Performance Indicators

Standard

Professional/Analytical (YA) -

Scientific / Engineering
Professional (D)

hWledical Professional (YH)

Physician / Dentist (¥ 5]

Perfarming supervisory duties

Investigative (k)

Frofessionalfsnalytical 1

Professional/Analytical 2

Professional/Analytical 3

Frofessionalfnalytical 1

Profeszional/Analytical 2

Professional /Analytical 3

Frofessional fAnalytical 1

Professional/Analytical 2

Professional/Analytical 3

Professional/Analytical 1

Frofessional/Analytical 2

Frofessional/Analytical 3
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Supervisory Pay Schedules

Pay Schedule

............

Pay Bands

Performance Indicators

Standard Superisors (Y C)

seientific / Engineering
Supervisors (YF)

Medical Superisars (Y.J)

Investigative / Protective
Supervisors (Y1)

.........

................

.........

__________________

Supervisors |

Supervisars 3

Supervisors 1

Supervisars 3

Supervisors 1
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Technician/Support Pay Schedules

Pay Schedule

Pay Bands

Performance Indicators

Standard Technician/Support
(¥B]

Perfarming superisary duties|--

Scientific / Engineering
Technician/Support (YE)

Perfarming supervisary duties

Scientific / Engineering
Technician/Support (VE)

Perfarming supervisory duties

Medical Technician/Suppart
(v

Perfarming supervisory duties

Fire Protection (¥L)

Perfarming supervisary duties|--

Fire Protection (¥L)

Perfarming supervisary duties

Palice/Security Guard (M)

BT T P P PY PP PRPRP R

Base sala

Technician/Support 1

Technician/Support 2

Technician/Support 3

Superisors 1

Technician/Support 1

Technician/Support 2

Technician/Support 3

Supervisors 1

Technician/Support 1

Technician/Support 2

Technician/Support 3

Supervisors 1

Technician/Support 1

Technician/Suppaort 2

Technician/Support 3

Supervisors 1

Technician/Support 1

Technician/Support 2

Pay Schedule

Student (¥P)
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Band 1

Pay Bands

Performance Indicators

Base salary $16,352 - 31,209

Technician/Support 1

Base salary $31 210 - 60 049

Professionalf&nalytical 1 OR
Technician Support 2




